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Foreword 

 

The Flexible Energy Oversight Registration Body (Flexi-Orb) operates the Flexible Energy 
Register – an online portal where a Member (see Definitions) may register the details of a 
renewable energy system that they have installed. Members must supply their customers an 
Insurance Backed Guarantee (IBG) and access to an Alternative Dispute Resolution (ADR) 
scheme. They must also be a member of an electrical Competent Persons’ Scheme (CPS) that 
is accredited to ISO IEC 17065:2012. 

Flexi-Orb has developed this Scheme for the Installation of Solar Photovoltaic, Electrical 
Energy Storage, and Electric Vehicle Charge Point Systems (FLX-INS-001) for Members who 
wish to further evidence that their installations of these products, together with their Quality 
Management System (QMS) infrastructure that supports their installation activities, are 
designed and safely installed in compliance with the requirements of the Scheme. 

This Scheme identifies the minimum criteria for evaluation, assessment, decision, attestation 
and surveillance for the supply, design, install, set-to-work, commission and handover of Solar 
Photovoltaic (PV) Systems, Electrical Energy Storage Systems (EESS) and Electric Vehicle 
Charging Points (EVCP).  

Flexi-Orb shall publish the name, contact details and business scope of its Members, subject 
to successful certification, of the following: 

• The Applicant’s quality management system and installation services meet the 
Scheme criteria 

• The Member has competency, understanding, resource, infrastructure, processes and 
systems in place that ensure the QMS and installation services consistently meet the 
Scheme criteria 

• Periodic audit and on-site technical assessment (See Section 15 for Frequency) 
• Compliance with the Flexi-Orb Membership Agreement 

 

Flexi-Orb is also delivering oversight data (through its Flexible Energy Register) and advice to 
regulators to ensure consumers protection is improved and to enable true interoperability, 
working towards achieving a decentralised, flexible, zero carbon, low-cost energy network. 

Flexi-Orb fulfils oversight of the Flexible Energy market by: 

• Collecting technical installation data to advise and support regulatory bodies, 
promoting reform, change and quality improvements 

• Helping to raise public awareness of reform outcomes, green information and 
consumer benefits 

• Operating with political, professional and financial independence, Flexi-Orb maintains 
a Scheme to the principles of ISO IEC 17067:2013, ensuring assessment and 
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surveillance to relevant regulatory and normative instruments through ISO IEC 
17065:2012 accredited bodies 

• Providing a framework for complaints and disputes that is consumer-focussed, but 
addresses the needs of industry in promoting understanding, learning and continuous 
improvement 

 

Flexi-Orb is the Scheme Owner of this document, FLX-INS-001, and is responsible for its 
design, administration, maintenance and improvement. It contains requirements which 
comprise normative documents or informative provisions. The current editions of the 
Standards are listed in Section 16, however Members of this Scheme should ensure that they 
review the updated formats of these documents. The Scheme allows installers to 
demonstrate that their installation process, procedures and systems have been attested to 
its specified requirements by an accredited, impartial third party, giving confidence to 
consumers, industry and other interested parties that they conform to the specified 
requirements. 

 

 

 

 

 

Note: This Scheme makes use of the terms ‘must’, ‘shall’ and ‘should’ when prescribing 
certain requirements and procedures. In the context of this Scheme, the term ‘must’ identifies 
a requirement by law; the term ‘shall’ prescribes a requirement or procedure that is intended 
to be complied with in full and without deviation; the term ‘should’ prescribes a requirement 
or procedure that is intended to be complied with unless reasonable justification can be given. 
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1. Introduction  
1.1 Purpose of the Scheme 

This Scheme is designed to provide installers of roof mounted, roof integrated and ground 
mounted Solar Photovoltaic (PV) Systems, Electrical Energy Storage Systems (EESS) and 
Electric Vehicle Charging Points (EVCP) the means to demonstrate that their standard of 
installation is compliant with the requirements of the Scheme, as assessed by independent, 
third party accredited Certification Bodies, is in compliance with wiring and building 
regulations, and is monitored for consistency through ongoing surveillance. This is done 
through assessment of the processes used to undertake installations, those used to monitor 
competence of installers, and by assessments of installations, either following completion or 
while the installations are taking place. 

It therefore addresses the needs of the following: 

• Consumers, ensuring a safe installation that is compliant with the requirements of the 
Scheme and mandating that salespersons shall have knowledge of relevant legislation, 
product knowledge, performance estimates, and associated products such as IBGs and 
ADR, as well as undertaking training consistent with the scope of their role. 

• Regulators, ensuring confidence that the Scheme complies with and does not conflict with 
the law, is a Scheme that will deliver consistently against the Scheme requirements, an 
effective redress system is supported, and fiscal and regulatory measures can be issued 
against the Scheme’s inclusion in any state funding or regulatory mechanisms 

• Accreditation Bodies, demonstrating compliance with regulation and codes of practice, 
evidencing the competence of Flexi-Orb employees, and that the Scheme’s processes and 
management infrastructure is designed and constantly focused on quality improvement 

• Certification Bodies, ensuring clearly specified requirements, minimal ambiguity and 
interpretability 

1.2 This Scheme does not cover: 

• the manufacture of EESS, EVCP, Photovoltaic modules, inverters, meters or mounting 
systems 

• the CE or UKCA marking of EESS, EVCP, Photovoltaic modules, inverters, meters or roof 
mounting kits 

• the validation of energy performance calculations for the product associated with any 
site/installation  

1.3 The Scheme may be operated with the prior permission of the Scheme Owner by Certification 
Bodies (Scheme Operator) who are able to demonstrate experience, competence and 
available resource to undertake electrical renewable energy system and Quality Management 
System assessment, where the Scheme has been agreed to be in Scope under ISO/IEC 
17065:2012 accreditation by UKAS (or an equivalent body signatory to the EA Multilateral 
Agreement (EA MLA), the ILAC Mutual Recognition Arrangement (ILAC MRA) or the IAF 
Multilateral Recognition Arrangement (IAF MLA)), and where there is a documented 
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agreement in place between the Scheme Owner and Scheme Operator, and between the 
Scheme Operator and Member. 

1.4 Certification Requirements 

Within the Scope of the Scheme, the Applicant shall meet the specified requirements, 
referenced by the standards and other normative documents, and the process requirements 
detailed within this Scheme. 

1.5 Certification Process 

The Certification Body shall review the application and ensure that it has obtained sufficient  
information to conduct the certification process, the scope of certification is defined, the 
means are available to perform evaluation activities and that they have the competence and 
capability to perform the certification activity. The process detailed in Section 7 ‘Certification 
Process’ shall then be followed. 

1.6 The certification includes initial verification of competence by on-site technical assessment of 
an installation for the product(s) to be certified, alongside an office audit that assesses 
whether a Quality Management System infrastructure, capable of supporting the operations 
of the Member, complies with the requirements of the Scheme. This is followed by an annual 
surveillance assessment programme to verify continued compliance. Membership of the Flexi-
Orb Scheme provides confidence to Consumers and other industry stakeholders that 
adherence to the standards and competency contained within this document have been 
successfully assessed. 

1.7 The Member may choose to be a member of more than one Certification Scheme that is an 
operator of this Scheme. Flexi-Orb operates a Memorandum of Understanding (MoU) with 
the Certification Bodies that operate the Scheme, and where a Member chooses to change 
membership of one Certification Body for another, the MoU will be used to ensure that the 
Member does not have any outstanding: 

• Outstanding non-conformities from previous assessments. 
• Outstanding monies owed to the incumbent Scheme Operator or Scheme Owner. 
• Complaints that are unresolved following the completion of the Applicant’s published 

complaints procedure. Flexi-Orb and the Scheme Operator where it believes that the 
Applicant’s genuine attempt to resolve the matter has been frustrated by the complainant 
may, at their discretion, continue with the application. 

 Where any of the above apply, a change of Certification Body shall not be allowed.  

 

2. Scope of Scheme 

2.1 The Scheme applies to the design, specification, set-to-work, installation, commissioning, and 
handover of grid-connected Solar Photovoltaic (PV) Systems, Electrical Energy Storage 
Systems (EESS) or Electric Vehicle Charging Points (EVCP) installed in the UK. 

2.2 The Scheme is intended for installation of PV, EESS or EVCP systems in a domestic setting. 
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2.3 The Scheme provides information to installers to assist in compliance with relevant UK 
standards, regulation and good practice. 

2.4 For PV, the Scheme applies to building-mounted, building-integrated and ground-mounted 
systems. 

2.5 The Scheme is open to any installers who can demonstrate compliance with the Scheme’s 
requirements. 
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3. Definitions 

ADR Alternative Dispute Resolution (ADR) refers to ways of resolving 
disputes between consumers and traders that do not involve litigation, 
such as arbitration, mediation, or negotiation. 

Applicant An organization that is applying to be certified under the Flexi-Orb 
Scheme via one of the Certification Bodies. 

Assessor A person who will assess an Applicant to the Scheme on behalf of the 
Certification Body. 

Certification Body For the purposes of the Scheme, a Certification Body is one which has 
been accredited under ISO IEC 17065:2012 by UKAS. 

Certified Installer An installation company that has successfully been certified, and 
remains certified, by a Certification Body who is a Scheme Operator of 
the Flexi-Orb Scheme. 

Contract An agreement made between two or more parties that creates legally 
binding obligations between them. The contract sets out those 
obligations and the actions that can be taken if they are not met. In the 
context of this document the contract is likely to be between the 
Member and a consumer, the Member and a separate legal entity that 
is undertaking work on behalf of the Member on a third-party basis, or 
the Contract that exists between the Member and the Scheme 
Operator. 

Commissioning Commissioning is carried out to prove that relevant system(s) operate 
and perform to the design intent and specification. Commissioning 
includes recording of all relevant measurements, which are detailed in 
the relevant technical installation Code of Practice. 

Consumer A person that seeks to purchase goods and/or services outside their 
business, trade or profession. 

Customer A consumer who engages with the Member with a view to buying 
goods or services. 

Design A documented plan of the proposed installation, detailing products 
and fixings to be used, the electrical design requirements detailed in 
the relevant IET Codes of Practice, together with specific positioning of 
the Solar PV system, EESS, EVCP and/or ancillary products. This may be 
a new installation or an addition to an existing system. 

EESS Electrical Energy Storage System 
EVCE Electrical Vehicle Charging Equipment 
EVCP Electric Vehicle Charging Point 
Handover Following commissioning, the relevant system(s) is handed over to the 

consumer, with a full explanation of its normal operating functions, 
health and safety, maintenance, and shall include including written 
instructions and key documentation requirements as stated in the 
section ‘Handover and Documentation’ in the relevant technical 
installation Code of Practice. 

Installation The actions or processes required to put into position a Solar PV 
system, EESS, EVCP and/or ancillary products so that they are ready to 
use by a consumer. 
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IBG An Insurance Backed Guarantee (IBG) provides protection to 
consumers in the event their installer has ceased to trade and is unable 
to honour the terms of its workmanship guarantee, subject to the 
insurers policy terms and conditions. 

IET The Institution of Electrical Engineering. 
Member A company that is an installer of renewable energy products and is a 

Member of the Flexi-Orb Scheme. 
Normative Document Normative documents are those that are prescriptive, that is they are 

to be followed in order to comply with Scheme requirements, and 
would include standards, regulations and codes of practice. 

Quality Management 
System (QMS) 

A Quality Management System (QMS) is a collection of business 
processes focused on consistently meeting customer requirements 
and enhancing their satisfaction. 

Set to work The actions or processes required to ensure that the Solar PV system, 
EESS, EVCP and/or ancillary products function as a completed system 
prior to commissioning. 

Scheme Owner Flexi-Orb. 
Scheme Operator For the purposes of this Scheme, the accredited Certification Body. 
Subcontract A written contract between the Member and the other person or 

company that is undertaking the sub-contract work. 
Subcontractor Another person or company engaged by the Member to undertake 

part of the contract that the Member is responsible for. 
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4. Training and Competency Requirements 
4.1 All Member companies shall have the competency and capacity to undertake the design, 

installation, set-to-work, commissioning and handover of the Solar PV System, Electrical 
Energy Storage System and/or Electric Vehicle Charging Point. Competence is defined as 
having sufficient training, skills, knowledge and experience needed to discharge the 
responsibilities of an activity covered under the Scheme. The level of competence required 
will depend on the complexity of the task. 

The certification process shall require applicants to demonstrate that they have engaged the 
services of competent, skilled and experienced operators in each of the key areas of 
responsibility detailed within this section. An individual may undertake one or more roles. 

Demonstration of competence shall be assessed by the accredited Certification Body and may 
be achieved by the individual evidencing in-date qualifications, undertaking the Experienced 
Workers’ Route, in-house and manufacturer training courses, and a combination of all 
methods. The Member’s attention is drawn to the IET’s Electrotechnical Assessment 
Specification (EAS) January 2020; this Specification is intended for use by Certification and 
Registration Bodies undertaking the Assessment of Enterprises carrying out Electrotechnical 
work and may prove useful in preparing for assessment. 

4.2 All Member companies shall maintain a record for each individual, documenting their ongoing 
training, and evidencing that skills and competencies are constantly updated. 

4.3 Member companies shall review employee or contractor’s competence and training needs 
regularly, taking into account changes in the marketplace and products, regulation and 
legislation. Members shall also review employees’ skills, expertise, technical knowledge and 
behaviour in practice. Members shall ensure appropriate training is provided so that 
employees remain competent, regularly monitoring and assessing the training’s effectiveness 
to ensure it meets objectives. 

4.4 Where a Member undertakes the installation only of a system, they shall be able to 
demonstrate that they are able to review and verify that the design meets the requirements 
set out in this Scheme, and this shall be documented. 

4.5 On assessment by the Certification Body, the scope of competency shall be taken into 
consideration. Individuals shall limit their scope of works to those in which they are 
competent, and companies shall not undertake works outside of their scope of competency. 

4.6 In addition to technical competencies, the Member shall also be able to demonstrate 
competency in Health and Safety management and practice, as defined in in Section 8.1.15 of 
this document. 

4.7 Individual Roles and Competencies 

The following roles shall be documented within the Quality Management System, and the 
individuals fulfilling each role shall be identified. It is the role of the Principle Duty Holder to 
ensure that there is sufficient competency and capacity to carry out these functions. The roles 
shall be assessed to ensure that individuals with specific responsibilities have the required 
competencies to undertake their duties: 
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4.7.1 Principle Duty Holder 

The Principle Duty Holder (PDH) is the person who carries ultimate responsibility to ensure 
that the member company meets the Scheme requirements. The person shall be a director or 
senior manager and shall be employed by the member company. The role cannot be shared. 
The PDH shall be notified to the relevant Certification Body and any change of individual shall 
be notified to the Certification Body as soon as possible and no later than within eight weeks. 

The PDH is responsible for any sub-contractor relationships, if applicable, including ensuring 
that a written agreement is in place and the sub-contractor(s) meets the requirements of this 
Scheme, has the required skills, competencies and capacity, and has the appropriate insurance 
cover (See Section 13, Insurance). 

If the PDH has the required competencies (see 6.2), they may also undertake the role of 
Designated Technical Person(s). In any event, they will work closely with the Designated 
Technical Person or Persons. 

There are no formal qualifications requirements for the Principle Duty Holder, but the role and 
expected competencies and how the Principle Duty Holder has achieved these shall be 
documented by the Member. As a minimum, the PDH shall be responsible for the maintenance 
of the Quality Management System, general procedures and processes. Delegation of specific 
duties to individuals who carry the relevant competencies is expected, but the PDH shall retain 
ultimate responsibility. 

The PDH shall attend all Scheme assessments and this cannot not be delegated. 

4.7.2 Designated Technical Person(s) 

The Designated Technical Person(s) (DTP) is responsible on behalf of the Member for 
compliance to the Scheme’s technical requirements, including on-site installation. The DTP 
shall be notified to the relevant Certification Body and any change of individual is considered 
a material change and shall be notified to the Certification Body as soon as possible and no 
later than ten working days. The DTP(s) may be employed by the member company or 
contracted, but their role and responsibilities under this Scheme shall be documented and a 
formal contract which details their expected hours engaged with the member company shall 
be in place.  

Whilst the DTP may be one person, and may also undertake the Principle Duty Holder role, it 
is also appropriate for there to be more than one DTP. This is most likely where there is more 
than one technology under the Scope of approval or where different technical managers are 
responsible for separate geographical regions within the member company.  

The details of the DTP(s) shall be documented within the QMS, along with a record of their 
qualifications, competencies and continuing training records. The competencies required of 
the DTP(s) will vary depending on the range of technologies and complexities of the 
installations undertaken by the Member company. As a minimum, the DTP will be able to 
demonstrate compliance and competency to the Building Regulations Part P 2393-10 and the 
18th Edition of the Wiring Regulations (BS 7671:2018). 
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The DTP(s) is responsible for all installation operations being conducted in accordance with 
current regulations and the requirements of the Flexi-Orb Scheme. They are responsible for 
determining that those carrying out the design, installation, set-to-work and commissioning 
have the relevant competencies and may engage specialists (for example, structural 
engineers) where appropriate. For the latter, they will be responsible for ensuring that 
specialist functions that are engaged have the required competencies to fulfil their role. The 
DTP(s) is responsible for the overall Health and Safety of all technical and installation 
personnel. 

The DTP(s) is responsible for ensuring that documented assessments are conducted on all 
employees and sub-contractors that are installing under the Scheme. Flexi-Orb has designed 
example templates for these assessments, but it is the Member’s responsibility to ensure that 
the assessments are appropriate to the level of competence required for the complexity of 
the tasks and role being undertaken, and that these are evidenced to the Certification Body. 

4.7.3 Electrical Installation Engineers 

4.7.3.1 General 

Electrical Installation Engineers shall be competent in their area of expertise – for the 
purposes of this Scheme, that will be the installation of Solar PV, EESS and/or EVCP – and shall 
be able to demonstrate compliance and competency to the Building Regulations Part P 2393-
10 and the 18th Edition of the Wiring Regulations (BS 7671:2018). 
 
Electrical Engineers may demonstrate competency by being registered under a Competent 
Persons’ Scheme that is a Certification Body accredited under ISO IEC 17065:2012 and 
approved by The Ministry of Housing, Communities and Local Government (MHCLG). Schemes 
authorised by the MHCLG are listed on its website at www.communities.gov.uk. 

4.7.3.2 Solar PV 

For Solar PV, unless assessed as an Experienced Worker (see separate document ‘Flexi-Orb – 
Experienced Workers’ Route’), an installer who has a valid national qualification for installing 
Solar PV systems shall be present on site throughout and be responsible for each installation. 

  Examples of valid national qualifications are listed below. This list is non-exhaustive, and 
equivalent qualifications shall be considered.  

• BPEC 600/6283/6 - Level 3 Award in the Installation and Maintenance of Small Scale Solar 
Photovoltaic Systems 

• BPEC Solar Photovoltaic Systems – National Occupational Standards (NOS) Mapped 
• City and Guilds 2399 – Level 3 Award in the Installation and Maintenance of Small Scale 

Solar (PV) Systems 
• EAL 600/5252/1 – Level 3 Award in the Installation and Maintenance of Small Scale Solar 

Photovoltaic Systems 
• EAL 600/5175/9 – Level 3 Award in the Installation of Small Scale Photovoltaic Systems 
• LCL 600/5775/0 – Level 3 Award in the Installation and Maintenance of Small Scale Solar 

Photovoltaic Systems 
• QCF 600/5775/0 – Level 3 Award in the Installation and Maintenance of Small Scale Solar 

Photovoltaic Systems 

http://www.communities.gov.uk/
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Solar PV Installation Engineers shall also demonstrate compliance to the IET Code of Practice 
for the Installation of Grid-connected Solar Photovoltaic Systems by way of on-site 
assessment. 

4.7.3.3 EESS 

EESS is in its infancy, and there are currently no known nationally accredited installation 
qualifications. It is likely that EESS installation engineers will have documented attendance at 
the relevant manufactures’ training course. The following competencies will be assessed, and 
these are covered under the unaccredited ‘Eco Cert Battery Storage Systems’ training course: 

• Understand different components and architectures involved 
• EESS applications and operating states 
• AC vs DC Battery systems 
• Identify different batteries and their characteristics suitable for EESS 
• Safety and planning 
• Designing, specification, sizing, and installation of an EESS 
• DNO Approval and network connection process 
• Health Safety Issues 
• Inspection, testing, commissioning and maintenance 
• Handover and documentation 

EESS Installation Engineers shall also demonstrate compliance to the IET Code of Practice for 
the installation of Electrical Energy Storage Systems by way of on-site assessment. 

4.7.3.4 EVCP 

EVCP installation shall be carried out by an installer who has a valid national qualification. 
 Examples of valid national qualifications are listed below. This list is non-exhaustive, and 
equivalent qualifications shall be considered. 

• Level 3 Award in Domestic, Commercial & Industrial Electric Vehicle Charging Equipment 
Installation Course (City & Guilds 2919-01) (NAPIT 2-day Guided Learning) 

• NICEIC Electric Vehicle Charging Course 
• Manufacturer Installer Course (restricted to installation of relevant manufacturer(s)) 

EVCP Installation Engineers shall also demonstrate compliance to the IET Code of Practice for 
the installation of Electric Vehicle Charging Equipment Installation by way of on-site 
assessment. 

4.7.4 Surveyors 

Initial surveys shall be conducted either by or under the direct supervision of a surveyor who 
has demonstrated competence for surveying in accordance with the IET Code of Practice for 
Grid-connected Solar Photovoltaic Systems, the IET Code of Practice for Electrical Energy 
Storage Systems and/or the IET Code of Practice for Electric Vehicle Charging Equipment 
Installation. 
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4.7.5 Roofing Personnel 

 Roofing personnel often work in teams, whereby a competent roofer(s) may be assisted by 
labourers. 

At least one of the roofing team shall be able to demonstrate competency by either holding a 
valid national qualification or have a documented record of experience. Examples of valid 
national qualifications are listed below. This list is non-exhaustive, and equivalent schemes 
will be considered. 

• Roofing Occupations (Construction) (L2) – 2018 
• Roofing Occupations (Construction) (L3) – 2018 

They shall also be able to demonstrate compliance to the IET Code of Practice for the 
Installation of Grid-connected Solar Photovoltaic Systems, Sections 11.4 – 11.6 inclusive, and 
this will be tested by way of on-site assessment. 

As a minimum, personnel assisting competent roofers shall be able to demonstrate 
competency in Working at Heights and Manual Handling consistent with the level of 
complexity of the installations they are undertaking. This may be evidenced by a record of 
training, by undertaking relevant formal training, or both.  

4.7.6 Design Personnel 

Design competency shall be consistent with the complexity of the installation. The Member 
company shall only undertake the design for systems for which it has the skills, knowledge and 
expertise to do so. Complexity can range from simple, on-roof domestic installations, to more 
difficult ground-mount arrays and storage solutions. 

The individual(s) responsible for the design activities shall be experienced and competent in 
design principles and have knowledge and understanding of the design requirements detailed 
in the relevant IET Codes of Practice for the level of design complexity that they are 
undertaking. Where aspects of the design are outside of the individual’s competency, the 
expertise of a suitably qualified electrical engineer or specialist (for example, a structural 
engineer) shall be sought and documented. 

4.7.7 Administrator 

The role of the Administrator is to ensure that the Quality Management System (QMS – see 
Section 8) has been implemented correctly and maintained to a standard appropriate to the 
operations of the business. The Administrator shall understand the business functions, 
understand how the business operates and have a working knowledge of the company’s QMS. 

4.7.8 Salesperson 

All salespeople shall have knowledge of the Consumer Rights Act 2015, The Consumer 
Protection from Unfair Trading Regulations 2008, and the Consumer Credit Act 1974 in the 
areas that apply to the operations of the Member. If the Member is also a member of a 
Consumer Code, the salesperson shall have a working knowledge of that Code. Where the 
Member is not also a member of a Consumer Code, the salesperson shall have a knowledge 
and understanding of the company’s Insurance Backed Guarantee (IBG) and Alternative 
Dispute Resolution (ADR) products and processes. 
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Where informing the Consumer of indicative performance estimates, savings, income or any 
other system attribute, the salesperson shall have the competency to be able to give an 
accurate estimate.  

The salesperson shall be able to demonstrate a working knowledge and understanding of the 
features and benefits of the products that the company sells. 

4.7.9 Health, Safety and Environmental Nominee 

The Member shall nominate a person responsible for co-ordinating the health and safety 
obligations across the organisation, ensuring that all installation activities are conducted in 
accordance with relevant legislation.  

The person nominated shall demonstrate a good working knowledge of UK health, safety and 
environmental regulations and good practice, in compliance with Section 8.1.15 of this 
Scheme. 

4.7.10 Specialist Roles 

Depending on the complexity of the installation, or where unusual circumstances arise, it may 
be necessary for the Flexi-Orb Member to engage the services of specialist services to ensure 
that structural integrity of the building is maintained or that network services are not 
compromised. Examples of this may be structural engineers, asbestos removal, groundwork 
engineers, etc.  

In some organisations these roles may be fulfilled in-house, whereas others may seek external 
expertise. Specialist roles may not be judged competent by the Experienced Workers’ Route 
alone, and in each case the Member shall be responsible for demonstrating to the Certification 
Body that those engaged have the required competencies, and that these are evidenced and 
documented. 

 

5 Sub-Contractors 

5.1  Where work is to be sub-contracted by the Member, the following requirements apply: 

• A formal contract between the Member and the sub-contracted party shall be in place 
• The Member shall register the installation on the Flexi-Orb Register 
• The Member shall take full responsibility for the work, as if it had been conducted by their 

own employees 
• The Member shall not suggest that the work is contracted separately by their customer, 

unless the customer specifically asks to source their own sub-contractors 
• The Member shall inform the customer that the work is being undertaken by a sub-

contracted organisation 
• The Member is responsible for ensuring that the sub-contractor has the appropriate skills 

and competency to carry out the work required, and that they carry the insurances as 
detailed in Section 13 of this standard 
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6 Certification Process 
6.1 Application, assessment and evaluation of services and processes  

6.1.1 The application shall be made, for one or more technologies, by following the link on the 
Applicant’s chosen Certification Body’s website, and include at least: 

• the product(s) to be certified 
• the standards and other normative documentation which the Applicant is seeking certification 

(the Scheme) 
• legal name, contact details, operating address, registered address, geographic locations, 

company registration number, main contact person(s) and contact details 
• the Applicant’s activities, human and technical resources and, if applicable, its relationship to 

any larger organisation 
• any functions, relevant to the Scheme, that the Applicant outsources 
• information for initial evaluation, including geographic location of the sites of operation, 

contact persons and contact details 
• Principal activities carried out at these locations and their relationship to the main 

organization 
• Organization chart showing key personnel involved in the operation of the process and their 

roles 
• Authorization and training of personnel managing process operation activities 

6.1.2 Where the Applicant is, or has been, certified under an equivalent or similar installation 
Scheme, whether for the products covered by the Flexi-Orb Scheme or not, then any non-
conformities previously raised and outstanding shall be closed-off prior to proceeding to 
assessment.  

Similarly, where there are complaints that are unresolved following the completion of the 
Applicant’s published complaints procedure, the application shall not move to assessment. 
However, Flexi-Orb and the Scheme Operator, where it believes that the Applicant’s genuine 
attempt to resolve the matter has been frustrated by the complainant may, at their discretion, 
continue with the application. 

6.1.3 A successful initial site-based technical assessment of a relevant installation(s) – PV, EESS, or 
EVCP – for which the applicant has completed the whole installation shall be conducted by, 
and chosen by, the appropriate Certification Body prior to certification. The assessment shall 
be based on the relevant IET Code of Practice. If installation activities are coordinated from 
more than one office location, a technical assessment shall be required for each location. The 
technical assessment shall be based on the relevant regulatory and normative documents 
detailed in Section 10 Technical Standards. 

6.1.4 In addition, an audit of the Applicant’s Quality Management System (QMS) will be required at 
each location where installation activities are coordinated. The QMS audit will be based on 
the minimum criteria detailed in Section 7 Quality Management System and Operational 
Processes. 

6.1.5 The Principle Duty Holder and Designated Technical Person shall be present, or available, 
during the assessment process. 
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6.1.6 The Certification Body shall undertake all technical assessments and QMS audits, and the 
appropriate fees shall be displayed on their website. 

6.1.7 At the end of the assessment, the Assessor will discuss any non-conformities or observations 
and recommend appropriate action. This process is also applicable for surveillance and re-
certification assessments. 

If the Applicant wishes to continue with the application (or maintain their certification), they 
shall respond to the non-conformities to the Certification Body within four weeks of the 
assessment or surveillance visit with completed corrective and preventative actions. Non-
conformities shall be resolved to the satisfaction of the Certification Body (closed-out) within 
six weeks of the assessment. Should the non-conformities not be closed out after this period, 
the Certification Body shall consider and decide upon the appropriate action. This may include: 

a) Continuation of certification under conditions specified by the Certification Body (e.g. 
increased surveillance 

b) Reduction in the scope of certification to remove non-conforming products or processes 
c) Suspension of the certification pending remedial action by the Applicant or Certified 

Installer 
d) Withdrawal of the certification 

The appropriate action taken by the Assessor, using their judgement and experience, will be 
dependent on the deviation to the requirements of the Scheme.   

A minor non-conformity would be the failure to conform to a requirement that in the 
Assessor’s judgment and experience is not likely to result in a failure of the QMS. It may be a 
single observed lapse or isolated incident where there is minimal risk of a nonconforming 
consumer installation. 

Examples of minor nonconformities would be a document with an unauthorized change, a 
missing training record, a purchase order released without the approval of the person detailed 
within the QMS, or an instrument past its calibration date. Failure to close out these actions 
within the required timeframes are most likely to result in continuation of certification under 
specified conditions or reduction in scope. 

A major non-conformity would be the total breakdown of the QMS or one of its processes. It 
would be a nonconformity that in the auditor’s judgment and experience would likely result 
in the system failure or materially reduce its ability to assure controlled processes and 
products. 

It would also be a major non-conformity if the failure would result in an installation that would 
not meet the technical requirements of the Scheme, where there were any health and safety 
risks, or where there was any non-compliance with regulatory requirements. Repeated 
occurrences of the same minor issue may also constitute a major non-conformity. 

Ultimately, it is the Assessor’s responsibility to decide on the nature of the non-conformity 
and the action required. However, the Applicant may raise concerns relating to any action that 
they feel is unreasonable – see Section 15 Complaints, Appeals, Disputes and Incidents. 
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6.2 Review and Decision 

6.2.1 The Certification Body shall review the results of these activities with regard to fulfilment of 
the requirements specified within the Scheme. 

6.2.2 Any corrective actions shall be assessed as satisfactory by the Certification Body prior to 
certification of the applicant. The installation shall be registered on the Flexi-Orb portal and a 
Flexi-Orb certificate issued to the Consumer. 

6.2.3 The Certification Body shall then make a decision on certification based on the results of the 
review, and whether fulfilment of the requirements specified in the Scheme have or have not 
been assessed satisfactorily. The decision shall be made by person or persons not involved in 
the evaluation stages of the application. Where the decision is negative, certification will not 
be granted, and the Client will be informed of the reasons. 

6.3 Attestation 

6.3.1 Based on a decision following review that confirms fulfilment of the specified requirements of 
the Scheme, either following initial assessment or ongoing surveillance, the Certification Body 
will, at their discretion, issue a statement of conformity in the form of a Certificate. 

6.3.2  Should the Certification Body not be able to recommend certification, they may recommend 
a full or partial re-Assessment. This will be at additional cost to the Applicant. 

6.4 Certification and Listing 

6.4.1 Certificates are granted to organizations when all assessment activities have been confirmed 
as satisfactorily completed by the Certification Body, including the clearance (close-out) of any 
non-conformities raised during the Assessment, and the Certification Body has reached a 
positive formal certification decision in accordance with its procedures. 

6.4.2 Certificates shall contain the name and address of the Client organization, the relevant 
product(s) that have been assessed, a unique reference number, issue number and date. 

6.4.3 Certificates shall remain valid subject to the successful completion of the surveillance activities 
detailed in Section 7.4, and subject to the terms detailed in Section 15 Suspension, 
Restoration, Withdrawal and Termination. 

6.4.4 Details of the certification shall be listed by the Certification Body on their website, Flexi-Orb’s 
website, and the Flexi-Orb Portal. 

6.5 Surveillance  

6.5.1 As both on-site technical assessment and QMS audit take place annually, surveillance shall be 
delivered on a 12-month cycle (with an allowance of two months prior to four months after) 
allowing for the application of additional assessment time evidenced as required. The 
Certification Body may, at its discretion, bring forward the assessment. 

6.5.2 An additional on-site assessment shall be carried out where Members install more than 60 
Solar PV systems per year, and for each subsequent 60 installations, to a maximum of five 
total site assessments per annum. 
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6.5.3 The Certification Body reserves the right to increase the frequency of surveillance visits (at 
additional charge to the Member, detailed within the Terms and Conditions) where it is felt 
that the level of risk warrants it, including, for example, where a higher than expected number 
of complaints is received. 

6.6 Extension to Scope  

6.6.1 Applications for extension to scope shall also be made via the Certification Body, details of 
which, including relevant fees, shall be stated on their website. 

6.6.2 Assessment for extension to scope shall include an on-site technical assessment. Assessment 
of the non-technical parts of the Scheme may, at the discretion of the Certification Body, be 
carried out remotely. 

 

7 Quality Management System and Operational Processes 
 

7.1 The Scheme requires the Member to have in place a documented and controlled Quality 
Management System (QMS). The QMS shall be capable of supporting the operations of the 
Member, shall be dated and version controlled, and meet at least the following minimum 
requirements: 

 
7.1.1 Internal Review 

The Member shall have in place an internal review procedure that shall have been conducted 
and documented to ensure that the QMS is assessed for: 

• Performance 
• The need for change and improvement, recommendations for improvement 
• Suitability of the policies for the company’s objectives 

 
It may be completed in one review, or broken down into parts to allow focus, but a review of 
the whole QMS shall be undertaken at least annually. The review should be completed by a 
person independent from the operations they evaluate, they shall report to the highest level 
in an organisation, i.e. senior managers and governors, and have the commitment of top 
management. They should include the participation of employees and, where practical, sub-
contractors involved in the activity being reviewed. All processes and procedures shall be 
reviewed for effectiveness and to facilitate continuous improvement. 

 
Records of the internal review, improvements, and preventative and corrective actions shall 
be kept by the Member. 

 
The review shall consider the adequacy of each part of the QMS, with specific attention to: 

 
Internal 

a) Minutes from previous internal reviews 
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b) The policies, objectives and targets 
c) The extent to which objectives and the numeric targets were met 
d) Complaints – complaints data should include incident, frequency and type, with 

measurement to month-on-month or year on year. Complaint incident numbers should 
consider both actual and percentage of overall business sales. 

e) Employee/Contractor feedback 
f) Issues arising from assessments, inspections or audit 
g) Assessment of risk management actions 
h) Resource Requirements 
i) Ongoing employee/contractor competency and training requirements 

External 

a) New or proposed legislation or regulations 
b) External providers and supplier’s performance 
c) Performance of product 
d) Performance of sub-contractors 
e) Changing expectations/requirements of relevant interested parties (customer feedback, 

customer requirements) 
 

Typical outputs might include: 

a) Process improvement actions (including preventive actions) 
b) QMS improvement actions 
c) Product improvement actions 
d) Changes to quality objectives and policies 

 

Management review meeting minutes shall be retained as documented information for the 
QMS. 

 

7.1.2 Corrective and Preventive Action 

The Member shall have a formal procedure for corrective and preventive actions, which 
ensure that non-conformities are corrected and prevented from reoccurring. The Member 
shall also have in place a process for customer feedback. Creating a process for customer 
feedback can help ensure that their needs and expectations are being met. 

A typical objective of a corrective and preventative action procedure is to: 

• Reduce ineffectiveness in process and procedures 
• Identify product safety and recall notices 
• Improve assessments, inspections and audit 
• Reduce consumer complaints 
• Improve employee, supplier and customer feedback 
• Reduce the potential for Health and Safety incidents 
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• Proactively create preventive actions to eliminate the cause of potential non-
conformances and undesirable situations 

 

7.1.3 Document Control 

Members shall establish a documented procedure to: 

• Approve documents for adequacy prior to issue 
• Review, update as necessary, and re-approve documents 
• Identify the changes and current document revision status 
• Make relevant documents available at points of use 
• Ensure the documents remain legible and readily identifiable 
• Identify external documents and control their distribution 
• Prevent obsolete documents from unintended use 
• Apply suitable identification if obsolete documents are retained 

 

7.1.4 Control of Records 

Members shall establish and control records to demonstrate the effective operation of the 
QMS. The system shall include: 

• Identification 
• Storage 
• Protection 
• Retrieval 
• Retention 
• Disposition 
• Keep records legible, readily identifiable, and retrievable 

 

7.1.5 External Document Control 

The QMS shall have a system to ensure that external documents are relevant and up to date. 
This shall include: 

• A register of external documents used within the member’s operations – name of the 
document, issuer of the document, updated version and date, internal distribution (who 
inside the organization use the document), and responsibility for control (who inside the 
organization is responsible for controlling). 

• Who is responsible for checking that the documents are up to date, and with what 
frequency? 

• Who is responsible for the updates when there are changes or new documents; get new 
versions or new document, update register, distribute new version or new document? 

• Who will confirm that changes were implemented? 
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The Member shall have up to date copies of all regulatory documentation, codes of practice, 
codes of conduct, and relevant guidance, including: 

• The IET Code of Practice for Grid-connected Solar Photovoltaic Systems 
• The IET Code of Practice for Electrical Energy Storage Systems 
• The IET Code of Practice for Electric Vehicle Charging Equipment Installation 
• The Flexi-Orb Installation Scheme 
• BS 7671:2018 Requirements for Electrical Installations IEE Wiring Regulations 
• The Building Regulations 2010 – see Section 12 
• Engineering Recommendations (EREC) G98, G99 and G100 
• If applicable, the CTSI approved Consumer Code to which the Member may be registered 
• Solar panel installation - What you need to know to work safely (CITB -Construction Skills) 
• Working at height – HSE (GB) INDG401(rev2) 
• Working on Roofs – HSE (GB) INDG284 

 

7.1.6 Contracts, Presentations, Consumer Quotations and Guarantees 
 
(a) The Member is responsible for the sale, design, installation, set-to-work, and 

commissioning of the relevant system(s). This includes any part of this process that has 
been undertaken by a third-party, such as a lead sales company, where the Member shall 
be responsible for ensuring that the consumer information has been obtained legitimately, 
or a sub-contracted installation, where Section 5 of this Scheme shall apply. 

(b) The Member shall complete consumer contractual documentation within the regulation of 
the Consumer Rights Act 2015, Unfair Contract Terms Act 1977, and The Consumer 
Contracts (Information, Cancellation and Additional Charges) Regulations 2013. 

(c) All contracts, quotations, presentations and guarantees shall be clear, reasonable, and easy 
to understand. 

(d) For Solar PV, the Member shall survey the property to obtain irradiance, orientation, pitch 
and shading analysis to produce an energy performance calculation. The survey may be 
undertaken onsite or remotely. The energy performance calculation shall meet the version 
of SAP 2012 or NREL System Advisor Model that is current at point of sale, and Consumers 
shall be provided with a documented record of a Solar PV System performance estimate 
that shall include at least the estimated first-year generation kilowatt hours before 
entering a contract for the purchase of a Solar PV System. 

(e) The Member shall follow the guidance of their CTSI approved Consumer Code (if 
applicable) with regard to the type and length of guarantee offered to the consumer. This 
guarantee will be insurance backed. See Section 9. 

(f) The Member shall have in place a procedure for reviewing the contract and ensuring that 
the requirements are clearly defined, and that there is sufficient resource and capability to 
meet them within the timescales of the contract 

(g) A process shall be in place for managing variations or revised contracts 

 

7.1.7 Retention of Records 
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a) Records of any Building Regulations or planning approval shall be retained for a minimum 
of 10 years following each installation 

b) Records for quotations, surveying, design, testing, installation (including names of 
installers), commissioning and handover, certification, sub-contract arrangements shall 
be retained for a minimum of 6 years 

c) Records for DNO - G98, G99 or G100 - shall be retained for 6 years 
d) Complaints Records shall also be kept for 6 years 

 

7.1.8 Record of Complaints 
 
a) The Member shall have a documented Complaints procedure 
b) The complaints procedure shall be made available to consumers in written form, should 

they request it 
c) All complaints shall be documented, whether justified or otherwise 
d) Whilst time to resolution may depend on the gravity and complexity of the complaint, the 

Member shall communicate the progress of the complaint to the consumer and indicate 
when the next update or resolution should be expected 

 

7.1.9 Supplier Procedure 

a) The Member shall have a procedure in place to describe the process of evaluation and 
selection of Suppliers 

b) The Member shall document their Suppliers on a master list or register, and shall include 
all contact details and products, materials or services supplied 

 

7.1.10 Goods Inwards Procedure 

a) The Member shall have a procedure covering the inspection of all purchased product or 
materials that affects the subsequent systems(s) installation or the final product itself. It 
covers receiving inspection to ensure that the goods ordered have been received, 
quantities correct, and shall record any customer complaints 

b) Where goods are rejected, the reason shall be documented 

 

7.1.11 Testing and Measurement Equipment 

a) The Member shall hold and maintain suitable testing and measurement equipment to 
ensure that all tools relating to installations are correctly calibrated 

b) All such equipment shall be logged on a central register, together with their serial 
number and record of servicing or re-calibration 

c) The Member shall be able to evidence that the equipment is capable of the accuracy 
required to ensure that the installation is correctly set up 
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7.1.12 General Data Protection Regulations 

The Member will ensure that they can demonstrate compliance with current General Data 
Protection Regulation (GDPR) as it applies in the UK, tailored by the Data Protection Act 2018. 

 

7.1.13 Software Control 

Where software, either propriety or third-party, is used in any aspect of the sales, quotation, 
contractual or installation process, a procedure shall be in place to ensure that the correct 
version is being used and the outputs are correct. The Member is responsible for the 
information given to the consumer, and they should therefore periodically check the outputs 
of the software. 

 

7.1.14 Training and Competence 

See also Section 4. 

a) All employees and sub-contractors involved in the sales, quotation, design, set-to-work, 
installation and/or commissioning of the relevant system(s) shall have received training 
consistent with the scope and complexity of the role and responsibilities that they are 
undertaking. These shall be documented in a company and individual training log and 
plan. 

When planning and carrying out training, the Member company should also take into 
consideration the following: 

- the job or activity 
- the existing competence of workers 
- the circumstances of the work (e.g. degree of supervision, working at height) 
- the work equipment used (e.g. hazardous systems) 

 
However, the training standard required shall be relative to ensuring that the outcome of the 
function for which the employee is expected to undertake meets the requirements of their 
role, so far as reasonably practicable.  

b) Employees shall be able to demonstrate competency in their area(s) of operation. 

 

7.1.15 Health and Safety 

Members shall comply with the Health and Safety at Work Act 1974, have a documented 
Health and Safety process and procedure in place, including risk assessments, and must be 
able to evidence compliance with the following: 

• The Health and Safety at Work Act 1974 
• The Health and Safety sections from the relevant IET Code of Practice 
• Solar Panel Installation – What you need to know to work safely (CITB – Construction 

Skills) 
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• Working at height - HSE (GB) INDG401(rev2) 
• Working on Roofs (INDG284) 
• Health and safety in roof work (HSG33) 
• Waste Equipment and Electronic Equipment Regulations 2013 – (WEEE) 

The Health and Safety executive website, www.hse.com, has a range of supporting 
documents. The Member’s attention is drawn to the Construction (Design and Management) 
Regulations 2015, which detail additional regulations required whilst contracting with 
domestic customers. 

 

8 Installation Plans 

8.1 A Plan or Sequence of Works, outlining the timescales for the work, shall be submitted to the 
customer prior to the installation taking place. The detail contained in this plan shall be 
appropriate to the work being undertaken. For example, in the case of a domestic Solar PV 
system to one roof aspect, the date of installation would be sufficient, whereas a multi-stage 
installation which may take place over several days shall include dates for the scaffolding, 
mounting kits, inverter and panels, and trades such as electricians, roofers, etc. 
 

9 Consumer Protection 

9.1 Scheme Members shall provide their customer with an Insurance Backed Guarantee (IBG) and 
access to an Alternative Dispute Resolution Service (ADR). This may be through one of the CTSI 
approved Consumer Codes, or by use of standalone services. So as to ensure a minimum 
standard of consumer protection, Scheme Members shall only use IBG providers listed on the 
Flexi-Orb website.  

9.2 The ADR mechanism shall be carried out by an ADR body that is notified to a competent 
authority. The competent authority is the Chartered Trading Standards Institute and the list 
of approved ADR bodies can be found at https://www.tradingstandards.uk/commercial-
services/adr-approved-bodies. 

9.3 All installations shall be registered on the Flexi-Orb portal in order that adherence to this 
Section can be confirmed. 

 

10 Technical Standards 

10.1 All Solar PV modules installed shall comply with Flexi-Orb’s Solar Photovoltaic Product 
Standard Policy. 

10.2 All generating plant shall comply with the applicable Engineering Recommendations (EREC) 
G98, G99 and G100. 

10.3 The PV, EESS and/or EVCP shall be installed in accordance with and comply with, as applicable: 

http://www.hse.com/
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• The IET Code of Practice for Grid-connected Solar Photovoltaic Systems 
• The IET Code of Practice for Electrical Energy Storage Systems 
• The IET Code of Practice for Electric Vehicle Charging Equipment Installation 
• Engineering Recommendations (EREC) G98, G99 and G100 

And must comply with: 

• BS 7671:2018 Requirements for Electrical Installations IEE Wiring Regulations 
• The Building Regulations 2010 – see Section 12 

10.4 When working in a consumer’s property, the Member shall recognise that the work is taking 
place in the consumer’s home, and show consideration to the consumer and their neighbours, 
including: 

• Taking care not to park in a manner which causes an obstruction or inconvenience 
• Refraining from using language which may cause offence 
• Not making unnecessary noise (for example, playing loud music while working, or leaving 

a car/van engine running whilst parked) 
• Communicating a plan for the work, including identifying key areas that may cause 

disruption (for example, temporary removal of bathroom or toilet facilities) and agreeing 
with the consumer how to deal with this in advance 

• the use of dust sheets and / or other appropriate items to minimise/limit any mess caused 
by the work 

• Implement and observe strict health and safety procedures, to minimise the risk to the 
consumer as well as the Member. (The Member should recognise that working in a 
consumer’s home may require different practices to that of a general building site and 
installers are therefore expected either to install barriers around the work area, or to 
frequently clear up tools, rubbish, dust as they go along).  

10.5 The Member must dispose of any materials that have been removed from site in a responsible 
manner in accordance with the relevant legislation. 

 

11 Building and Planning Regulations 
11.1 The Member must comply with the Building and Planning Regulations applicable to the 

country where the relevant system(s) is installed. The owner of the property (or land) in 
question is ultimately responsible for complying with the relevant planning rules and building 
regulations, and this shall be made clear within the terms and conditions of the consumer 
contract. However, it is a condition of the Scheme that the Member ensures planning 
permission is obtained where required, with account taken of any permitted development 
rules, which may have regional variations. 

11.2 In England and Wales, the installation must be certified as compliant with Building 
Regulations. This may be by self-certification through the Member’s Competent Person 
Scheme which will result in the notification of the relevant local authority and the issue of a 
Building Regulations Compliance Certificate against Regulations 4 and 7 which will cover: 
electrical safety, structural safety, ingress of moisture and any other aspect of compliance 
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relevant to the installation. Where the installer is not covered by a Competent Person Scheme 
the installation must be notified to a building control body (normally the local authority) in 
advance of the work commencing and will be subject to fees and inspection. 

11.3 The Member may undertake these responsibilities by registration under a Competent Persons’ 
Scheme that are a Certification Body accredited under ISO IEC 17065:2012 and approved by 
The Ministry of Housing, Communities and Local Government (MHCLG). Schemes authorised 
by the MHCLG are listed on its website at www.communities.gov.uk. 

 

12 Insurance 

12.1 The Member shall have employer’s liability insurance, with a minimum cover of £5 million. 

12.2 The Member shall have public liability insurance, with a minimum cover of £5 million. 

12.3 Unless undertaking installation works only, the Member shall hold at least £250,000 
professional indemnity insurance. 

 

13 Use of the Flexi-Orb Mark and Branding 
See also separate document, ‘Brand Identity Guidelines’ 

13.1 The Flexi-Orb Brand shall only be used once the licencing agreement, signed by the Scheme 
Owner, the Certification Body and the Member, is in force. 

13.2 Only Branding (or Logos) from the official Flexi-Orb digital stationery pack should be used by 
the Member. 

13.3 The Flexi-Orb Installation Member mark consists of the word ‘Flexi-Orb’, the word ‘Approved’, 
and carries the stamp of the Certification Body who has awarded the Member the Scheme 
certification. It contains a code unique to the approved Member. The Flexi-Orb logo is the 
property of Certi-fi Schemes Limited, trading as Flexi-Orb, and shall not be used without its 
permission. 

13.4 Members shall use the logo in a manner that is clear to consumers, displaying the logo in a 
manner that ensures that it is clear that it relates only to the specific installation service(s) 
that they have been certified for under the Scheme requirements. 

13.5 The logo should not be crowded by other marks or logos and should be set in clear space. 

13.6 The logo should not be stretched or distorted from its original aspect. 

13.7 The design, colours and fonts shall not be changed from the original.  

13.8 Misuse of the logo may result in withdrawal of permission to use it, as well as other action, 
including litigation. 

 

http://www.communities.gov.uk/
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14 Suspension, Reduction, Withdrawal, Restoration, and 
Termination  

 

14.1 It is the responsibility of the Certification Body to decide and act on matters relating to 
suspension, restoration, withdrawal and termination of certification. Flexi-Orb shall separately retain 
responsibility for membership. Where a Member does not comply with the requirements of the 
Scheme, or where certification has been found to have been claimed fraudulently, the Certification 
Body shall make a decision as to whether to suspend, reduce or withdraw certification. Continued 
certification under specified conditions, for example, increased surveillance, may also be considered. 

14.2 Examples of non-compliance with the requirements of the Scheme are contained within the 
Flexi-Orb Procedural document PRO-3 Suspension, Reduction, Withdrawal, Restoration, and 
Termination of Certification. 

14.3 In the event that certification is suspended, the Member shall promptly resolve the issue that 
resulted in suspension. The Member shall be given 28 days in which to resolve the issue; 
failure to do so shall result in withdrawal of certification. 

14.4 If certification is suspended, withdrawn or terminated, the Member shall immediately stop 
using any Scheme Logos or materials and remove all references to the Scheme from 
promotional literature, contracts, and any other documents. In conjunction with the Scheme 
Operator, Flexi-Orb will appoint a relationship manager to communicate and ensure the 
terminated Member does not use any logos or literature which refer to the Scheme and to 
fulfil any other requirements of withdrawal, such as informing the holders of any tenders or 
contracts that were supported by the Member’s certification to the Scheme requirements.  

14.5 Flexi-Orb have an obligation to inform any competent authority or other interested party of 
any Member who has been suspended, withdrawn or terminated, from the Scheme and has 
failed to comply with any relevant statutory regulations. Flexi-Orb also operates a 
Memorandum of Understanding (MoU) with Certification Schemes, Consumer Codes and 
other scheme providers. 

 

15 Complaints, Appeals, Disputes and Incidents 
15.1 If any person or organization wishes to express dissatisfaction to Flexi-Orb relating to its 

activities, or those of an accredited Certification Body or of a Flexi-Orb Member, they may 
submit a Complaint directly to Flexi-Orb. See Complaints Procedure (ASI-PRO-20-104) for 
more details. The procedure is also detailed on our website and a hard copy is available in 
writing on request. 

15.2 Consumers should only escalate a Complaint regarding a Flexi-Orb Member after a formal 
letter of complaint has first been submitted to the Member and a period of seven calendar 
days has elapsed without a response. This would include complaints regarding a company that 
was sub-contracted by the Member, as the Member holds responsibility for their services and 
actions. 
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15.3 Appeals about the decision of the Certification Body and complaints about the Certification 
Body should be addressed to the relevant Certification Body in the first instance. The 
Certification Body shall handle complaints in accordance with its published complaints 
procedure which shall comply with the requirements of ISO/IEC 17065:2012.  

15.4 Following the completion of the Certification Body’s appeals or complaints procedures, 
matters that have not been, or cannot be, resolved, or where the procedures have not been 
followed, may be addressed to Flexi-Orb. See Section 15.1 for details. 

15.5 Incidents concerning any reported activity, observation, Stakeholder comment or concern 
that threatens the reputation and/or integrity of Flexi-Orb and/or its Schemes and that are 
not already considered under the above process for complaints and appeals, can be reported 
(anonymously if preferred) to Flexi-Orb. See ASI Incident Handling Procedure (ASI-PRO-20-
107) for more details. 

 

16 Document References 

• IET Code of Practice for Grid-connected Solar Photovoltaic Systems, 1st Edition 
• IET Code of Practice for Electrical Energy Storage Systems, 2nd Edition 
• IET Code of Practice for Electric Vehicle Charging Equipment Installation, 4th Edition 
• IET Electrotechnical Assessment Specification (EAS) January 2020 
• BS 7671:2018 Requirements for Electrical Installations IEE Wiring Regulations 
• The Building Regulations 2010 
• Engineering Recommendations (EREC) G98, G99 and G100 
• The Health and Safety at Work Act 1974 
• Solar Panel Installation – What you need to know to work safely (CITB – Construction Skills) 
• Working at height - HSE (GB) INDG401(rev2) 
• Working on Roofs (INDG284) 
• Health and safety in roof work (HSG33) 
• The Waste Electrical and Electronic Equipment Regulations 2013 
• Construction (Design and Management) Regulations 2015 
• Data Protection Act 2018 
• NREL System Advisor Model 

 

17 Contact Details  

The Flexible Energy Oversight Registration Body (Flexi-Orb) is a trading style of Certi-fi Schemes 
Limited and can be contacted at the following: 

Address: Flexi-Orb, Centurion House, Leyland Business Park, Centurion Way, Farington, Leyland, 
PR25 3GR 

Telephone: 0330 335 3382 

Email: info@flexi-orb.com 

https://shop.theiet.org/code-of-practice-for-grid-connected-solar-photovoltaic-systems
https://shop.theiet.org/code-of-practice-for-electrical-energy-storage-systems
https://shop.theiet.org/code-of-practice-for-electric-vehicle-charging-equipment-installation-4th-edition
https://electrical.theiet.org/media/2349/eas-effective-from-1st-september-2020.pdf
https://www.legislation.gov.uk/uksi/2010/2214/contents/made
https://www.legislation.gov.uk/ukpga/1974/37
https://www.citb.co.uk/documents/csk-gs001-solar-infomaster.pdf
https://www.hse.gov.uk/pubns/indg401.htm
https://www.hse.gov.uk/construction/safetytopics/roofwork.htm
https://www.hse.gov.uk/pubns/books/hsg33.htm
https://www.legislation.gov.uk/uksi/2013/3113/contents/made
https://www.hse.gov.uk/pubns/priced/l153.pdf
https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
https://sam.nrel.gov/download
mailto:info@flexi-orb.com
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Revision History and Approval 

Users of this Scheme shall ensure that they are using the latest edition, which will be made available 
on the Flexi-Orb website. 
Rev. Nature of Changes Approval Signature Date 
1.0 Original Release  19/06/2017 
2.0 IET CoP included as technical standard  10/12/2019 

2.1 Section 14 amended to refer to ‘logo’ not 
‘Mark’.  03/02/2020 

3.0 Major revisions following key stakeholder input  20/02/2020 
3.1 Revisions following open consultation   30/04/2020 

3.2 Revisions following UKAS assessment  TBC – in 
Draft 
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